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Amendments to the Claims ; 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listine of Ctaims: 

1. (Cancelled). 

2. (Cuirently Amended) The handheld computing device of Claim *7, wherein the 
predetermined communications connection is effectuated by dialing a predetenniued telephone 
number. 

3 . (Currently Amended) The handheld computing device of Claim 37, wherein the 
predetermined number is the number for an emergency service. 

j 4. (Currently Amended) The handheld computing device of Claim 4-2, wherein the 

/ ^ user must depress and hold the two or more input keys for greater than one second to effectuate 

the predetermined communications connection, 

5. (Currently Amended) The handheld computiug device of Claim iT, wherein tlie 
user must depress four input keys simultaneously to effectuate the predetennined 
communications connection. 

6. (Currently Amended) Th e handhold oomputing dovico Qf - Glai m4? A_hand]ield 
computing device, comprising: 

a housing: 

a processQr_sunnorted bv the housing: 

a wireless tel&nhonv device coupled to the processor: 

a_disp1ay having a graphical user interface coupled to the processon and 

a nluraUtv of input keys^ 
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wherein the device is progranmied to effectuate a predetermined commimicatioDs 



conjiectio n when a user depresses two or more input keys simultaneously and wh e r e in the device 
effectuates the predetermined communications connection regardless of whether the wireless 
telephony device is powered on. 

7. (Currently Amended) The handhold computing do\noo of Claim h A Iiandheld 
computing device, comprisiog: 



aJiQusingi 

a processor supported by the housing: 

a wireless telephony device coupled to the processor; 

a display liaving a graptiical user interface CQUpled_tQ the processor; and 

aptoalitY of input keys, 

wherein the device is programmedto effectuate a predetermined communications 



connectio n jyhen a user depresses two or more input keys simultaneously and wher e in - t he device 
effectuates the predetermined communications coimection regardless the state of the software 
operating on the device. 

8. (Currently Amended) The handheld computing device of Claim 37, wherein the 
device calls the emergency service by dialing 9-1-1, 

9. (Currently Amended) Tl^e handheld computing device of Claim ^7, wherein the 
device caUs the emergency service by dialing 1-1-2. 

10. (Currently Amended) The handheld computing device of Claim 47, further 
comprising: 



the predetermined communications connection when a combination of the navigation buttons and 
die input keys is depressed simultaneously. 

IL (Cancelled). 



a plurality of navigation buttons, wherein the device is programmed to effectuate 
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12. (CmrentlyAmencJed) The method of maldng an emergency request of 
Claim 4414, further comprising the step of; 

activating the two or more input devices for at least one second, 

1 3 . (Currently Amended) The method of making an emergency request of Claim 
44-14, wherein the user must activate four input devices simultaneously to effectuate the 
communications channel to the emergency service. 

14. (Currently Amended) ^ e- m e tl3od of making on omorgenoy r e qu e st of Claim -j4y 
A method of making an emergency requests comprising the steps of: 

providing a handheld computing device having wireless communication capability 
and having two or more user input devices: and 

activating two or more user input devices simultaneously, whereby the device 
effectuates a communications channel to an emcrponcv service, 

wherein the device effectuates the communications channel to the emergency 
service regardless of the state of any software operating on the device. 

1 5 . (Currently Amended) Tlie method of m airing an emergency request of 
Claim 4414, wherein the communications channel is a telephone connection to an emergency 
service made by dialing 9- 1 - 1 . 

16. (Currently Amended) The method of making an emergency request of 
Claim 4414, wherein the conununications channel is a telephone connection to an emergency 
service made by dialing 1-1-2. 

17. (Currently Amended) The method of placing an emergency call of Claim 44-14, 
further comprising the steps of: 

providing a plurality of navigation buttons and user input keys, wherein the device 
is programmed to effectuate tlie communications channel when a combination of the navigation 
buttons and the user input devices are depressed simultaneously. 
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1 8. (Origmal) A method of prograimning a handheld computer having a hardware 
abstraction layer, an operating system, and wireless comniunioation capability to call an 
emergency service in response to user input, comprising the steps of: 

programming the hardware abstraction layer to direct the operating system to dial 
the emergency service when a user activates a certain combination of input devices 
^ simultaneously. 

1 9. (Original) Tlie method of programming a handheld computer of Claim 1 8, 
wherein the certain combination of input devices includes the depression of four keys. 

20. (Original) The method of programming a handheld computer of Claim 1 8^ 
wherein the user must activate the certain combination of input devices for greater than one 
second. 

2 1 . (Currently Amended) A handheld computer, comprising: 
a processor; 

a display including a touch screen coupled to the processor; 
a plurality of user input keys coupled to the processor; 
a wireless telephony device coupled to the processor; and 
an operating system running on the processor; 

whereby the operating system is configured to call an emergency service when 
two or more user input keys are pressed simultaneously^ 

wherein the device effectuates the communications channel to the emergency 
service regardless of the state of any software operating on the device . 

22. (Original) The handheld computer of Claim 21, wherein the handheld computer 
does not include a mechanical telephone keypad, 

23. (Original) The handheld computer of Claim 2 1 , wherein the emergency service is 
called when four input keys are depressed simultaneously. 
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iginal) The handheld computer of Claim 23, wherein the input keys must be 
depressed simultaneously for at least one second. 
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